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Download the App 

Download the application via the Apple App Store or Google Play Store 
by scanning below or by searching up the “MyASi Benefits” app 

SCAN ME! 

Sign In 

Sign in by using your gateway login that you use for 
asibenefits.vbagateway.com 

If you have not yet registered, navigate to the bottom of the login page 
within the app and select “Register with Gateway”. For more instructions, 
refer to the ‘ASi Gateway Registration Letter/Instructions’ 

 

MyASi Benefits – App 

mailto:sps@naviabenefits.com
http://www.naviabenefits.com/


 
 

 

  

 

 

 
Navia Gateway Registration Member Portal

 

 

Getting Started
 

 

Web Portal Address https://asibenefits.vbagateway.com/

Registration Code

 

Your Member-Specific registration code will be the last four digits of your Social Security 

number plus your birthdate in the following format: ####MMDDYYYY
I.E. if your SSN is XXX-XX-1234 and your birthdate is 3/1/1973, your 
registration code will be 123403011973

First Time Log-In

At the welcome page, select ‘Click Here To Register and / or enroll’.

 

note: if you are on the website www.naviabenefits.com, you will need to select this 
area in red parenthesis to redirect you to the appropriate website

https://asibenefits.vbagateway.com/
Jasmine Gonzales
Stamp



 
 

 

 

 

From the Drop Down, select the ‘Member’ portal as the portal you 

wish to register for. Complete  each required field and select Submit.

 

 
 

Once Registered 

When Registration is successful the below window will 
open. Check your email for the validation email.



 
 

 

 

 Select the link provided in the validation email. The validation email 

may go to your spam or junk email box.

 

 

Select ‘Click Here to Activate Account’

 

Select ‘Click Here to Login’
 

The ASi Gateway is now 

available for use. Proceed 

with entering your user-

name and password to log 

in to the Member Portal.

Need Assistance?
Call 559-256-1320 or Toll-Free 866-777-1320 or email us at sps@naviabenefits.com



LET US BE YOUR

HOW TO SUBMIT 
A CLAIM ONLINE



STEP 1: CREATE
 REQUEST

From the left-hand menu on the portal, select
"Create A Request" to submit your Carrier's

Explanation of Benefits (EOB) to us.

STEP 2: UPLOAD
DOCUMENT

A new drop-down menu will appear, and you will
select "Upload Document" to add the file from

your computer.



STEP 3: SELECT
DOCUMENT 




Once you select "Upload Document", you will see a 
screen where you can submit your own document. 
Check the box "I will upload my own document" and
then select "Next" under Step 2.








STEP 4: ADD A NOTE

Before you upload a file, you can
leave a note describing what you

would like us to know.

After you leave a note, you would
then select "Upload My File".



STEP 5: SELECT FILE TO UPLOAD
 

A pop-up will appear where you can either select the file from your computer 
or phone files, drag and drop them. After you upload the files, you will get con-
firmation that it was submitted. You will also get the option to submit another 
form if you have multiple EOBs that you're sending to us.



STEP 7: CHECK STATUS

You can check the status of your
request under "Message Center". A Blue

Star means New Request.

You'll know the request is complete
when there is a green checkmark.



ANY QUESTIONS?

866-777-1320

sps@naviabenefits.com

www.naviabenefits.comvisit us

call us

email us
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