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MyASi Benefits — App

Download the App

Download the application via the Apple App Store or Google Play Store
by scanning below or by searching up the “"MyASi Benefits” app

SCAN ME!

2 Download on the ANDROID APP ON
. App Store > Google Play

Sign In

Sign in by using your gateway login that you use for
asibenefits.vbagateway.com

If you have not yet registered, navigate to the bottom of the login page
within the app and select “"Register with Gateway”. For more instructions,
refer to the 'ASi Gateway Registration Letter/Instructions’

Username
Password

Remember me

© Forgot username?
@ Forgot password?
Register with Gateway

Navia Benefit Solutions
P.O. Box 5809, Fresno CA 93755
1(559)-256-1320
sps@naviabenefits.com
www.naviabenefits.com



mailto:sps@naviabenefits.com
http://www.naviabenefits.com/
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Getting Started

Web Portal Address  https://asibenefits.vbagateway.com/

Mhavia

note: if you are on the website www.naviabenefits.com, you will need to select this

area in red parenthesis to redirect you to the appropriate website
Registration Code

Your Member-Specific registration code will be the last four digits of your Social Security

number plus your birthdate in the following format: ####MMDDYYYY

|.E. if your SSN is XXX-XX-1234 and your birthdate is 3/1/1973, your
registration code will be 123403011973

First Time Log-In

At the welcome page, select ‘Click Here To Register and / or enroll’.

Welcome to ASI Gateway

ASi ‘ Wnavia
Click here to register and/or enroh
Current and prior major release of

&, 0,8 @,and Qonarolling

basis. We recommend &.
LOG IN

| forgot my username or password


https://asibenefits.vbagateway.com/
Jasmine Gonzales
Stamp


From the Drop Down, select the ‘Member’ portal as the portal you
wish to register for. Complete each required field and select Submit.

Please select the portal you wish to register for, or select "Open Enrollment” to

Member v “ !

Please Select a Portal...
Open Enrollment/New Hire
Provider

Provider Enrollment

Employer -

=} = =} = = | FECo -

Username Email Address

Once Registered

When Registration is successful the below window will
open. Check your email for the validation email.

Thanks for Registering

Please check your email to validate your account.



Select the link provided in the validation email. The validation email
may go to your spam or junk email box.
ASi bnavia

Thank you for registering

To complete the registration process, please click the following link:
https-//asibenefits vbasateway.com/index html#/activate T/ JBaCPPONITFF2GknGed o2

© 2014 Virtual Benefits Administrator
Activating Your Gateway Account

Select ‘Click Here to Activate Account” =

ease click the "Activate” button to activate your Gateway account.

CLICK HERE TO ACTIVATE ACCOUNT

Activating Your Gateway Account

Your VBAGateway account is now active. Click the link below to proceed to the Select ICIiCk Here tO Logl n’

ogin page

Click here to login

Welcome to ASI Gateway

The ASi Gateway is now
ASi‘bnaVia

available for use. Proceed

with entering your user-

Click here to register and/or enroll.

name and password to log

in to the Member Portal.

Current and prior major release of
&, 0,8 8, and Qonarolling

“ T

| forgot my username or password

Need Assistance?m |
Call 559-256-1320 or Toll-Free 866-777-1320 or email us at sps@naviabenefits.com
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HOW TO SUBMIT
A CLAIM ONLINE
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Home

Claims

3 Plan Summary

My Care Team

Flex

Provider Lookup

Member Card

Create a Request

Message Center

Help

STEP 1: CREATE
REQUEST

From the left-hand menu on the portal, select
"Create A Request" to submit your Carrier's
Explanation of Benefits (EOB) to us.

STEP 2: UPLOAD
DOCUMENT

A new drop-down menu will appear, and you will
select "Upload Document" to add the file from
your computer.

Add Dependent Coverage

Add Member

Change Dependent Address

Disenroll Member

Flex Request

Request New ID Card

Terminate Coverage

Terminate Dependent Coverage

Update Financial Information

Update Member

Upload Document




STEP 3: SELECT
DOCUMENT

Once you select "Upload Document”, you will see a
screen where you can submit your own document.
Check the box "l will upload my own document" and
then select "Next" under Step 2.

ow the directions to submit

e Select a Document to Submit
Please select a document and follow th

Step 1: Click the document you wish to submit from the list below to
download the PDF, or check the "l will upload my own document”
checkbox. Please open and fill out the form completely, then save the
file on your computer. After you have completed and saved the form,
proceed to Step 2.

Select a Document Below

Or Upload Your Own

q I will upload my own document

Step 2: Once you have filled out and saved your PDF form, click the
NEXT" button below to proceed to form submission.

q o

STEP 4: ADD ANOTE

Select a Document to Submit

Please select a document and follow the directions to submit

Step 3: Please add any notes you wish to submit with your form,
then click "UPLOAD MY FILE" to upload your form and complete

your submission.

Please reimburse me for my doctor visit.

UPLOAD MY FILE | WANT TO START OVER

¥

Before you upload a file, you can
leave a note describing what you
would like us to know.

After you leave a note, you would
then select "Upload My File".



Create a Request

STEP 5: SELECT FILE TO UPLOAD

0 Select a Document to Submit
Please select a document and follow the directions to submit

SELECT FILES...
Thank you for submitting your form.

(2

CLICK HERE TO SUBMIT ANOTHER FORM

A pop-up will appear where you can either select the file from your computer
or phone files, drag and drop them. After you upload the files, you will get con-

firmation that it was submitted. You will also get the option to submit another
form if you have multiple EOBs that you're sending to us.



STEP 7: CHECK STATUS

- Fillable Document 10/14/2022 10/14/2022 Document Reguest Description

3952 * Fillable Document 101472022 Document Regquest Description

You can check the status of your
request under "Message Center". A Blue
Star means New Request.

You'll know the request is complete
when there is a green checkmark.



ANY QUESTIONS?

visit us @ www.haviabenefits.com

call us Q 866-777-1320

email us (|~ sps@naviabenefits.com
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