
(Studies the manners and mechanisms to provide cost-

effective and fiscally sustainable benefits to the Peralta 

community of active employees, retired employees and 

their eligible dependents)

October 13, 2016

Health Benefits 

Committee



Agenda

• Announcements: Benefits Office

• CalSTRS Collaboration

• CalPERS Contributions 

• Forward Questions/Topics for Spring 2017 Survey

• Dependent Eligibility Audit (DEA), Benefits Office and Alliant

• Timeline 

• Outreach Efforts 

• Outreach Results 

• DEA FAQ’s

• Fiscal Update: Benefits Office

• Benefits Revenues

• Wellness Programs: Alliant In

• Top 10 Chronic Conditions

• Top 5 Medical Groups 

• Wellness Programs (Kaiser Permanente & CoreSource

• Health Risk Assessment (CoreSource)

• Upcoming Events-Help us help you! 
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Announcements/Questions Received 

3

1. CalPERS contributions,  How are they made?

2. CalSTRS collaboration-upcoming quarterly workshops hosted at the 

District for ALL CalSTRS members

3. Questions for Spring Survey; send your survey questions for upcoming 

surveymonkey for February 2017

October 13, 2016
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Dependent Eligibility Audit (DEA) Timeline  

Update from 9/8/16 meeting

5

What: Dependent Eligibility Audit
Who: All Peralta active and retired employees who had a dependent enrolled in a Peralta group-sponsored medical and/or 

dental plan on or before 6/30/16
Why: The purpose of this audit is to confirm the continuous eligibility of dependents covered under a group insurance plan 

sponsored by the District.
– The last audit was performed in 2014.
– We have requested that CoreSource perform this audit for all Peralta medical and dental plans.  

• All employees and retirees covering a dependent will receive a request for information if they had a dependent on 
the plan on or before June 30, 2016.

– Key Dates & Timelines

– Who do I contact with questions? Question regarding…
• Documentation, verification of receipt of your information, to request a duplicate packet or to clarify documentation 

to be submitted, then contact CoreSource:
– Dependent Eligibility Audit experts: DependentAuditsBalt@coresource.com or 866-434-1211 

• Benefit plan features or the reinstatement process, then contact the Peralta District Benefits Office:
– Staff Assistant Ronnie Roberts McCain: benefits@peralta.edu or 510-466-7229
– District Benefits Manager Jennifer Benford Seibert: jseibert@peralta.edu or 510-587-7868

– Facts and considerations 
• According to the CoreSource proposal, the average annual dependent cost $4,000 even if the dependent does not use the plan; 
• Our self funded plans (PPO Lite and PPO Traditional) are exempt from lifetime maximums for active employees;   stop loss limit is 

$225,000.
• Prescriptions are about 1/3 of our overall medical expense
• The Affordable Care Act requires that we report the value of insurance on IRS Form 1095 (aka the healthcare W-2.

Request to Committee Representatives (reference emails from 10/12/16)
Supplement District communication efforts by communicating to your constituent groups

October 13, 2016
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DEA Outreach Efforts 
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The CoreSource and Peralta Benefits teams have been diligently 
reaching out to both the active and retiree population of Peralta 
Community College District.

Date Type Nature/Message Audience

9/8/2018 Meeting Announcement to the committee Benefits Committee

9/9/2016 US Mail Announcement of audit All benefit eligible employees and retirees

9/16/2016 US Mail Actual audit materials Only employees and retirees with a dependent

9/30/2016 US mail Reminder to non-respondents Non respondents

9/12/2016 Email Announcement of audit Peralta Announcements and Benefits Homepage

9/21/2016 Email How to request a duplicate message Peralta Announcements and Benefits Homepage

10/3/2016 Email 

Reminder of upcoming deadline of 

10/11 Peralta Announcement 

9/9/2016 Web update DEA packets available for download Open to the public

10/8/2016 Email Deadline extended to 11/11 Peralta Announcements and Benefits Homepage

10/10/2016 Email  Deadline extended to 11/11 Peralta Retirees Organization List Service

10/12/2016 Email Deadline extended to 11/11

Each group represented on the Health Benefits Committee (Local 39; PFT, 

Local 1021, Managers & Confidential, Retirees

10/24/2016 US mail

Second packet to non respondents as 

of 10/14 All open audits 

11/1/2016 Phone calls Follow up calls from the Benefits Office All open audits 

Open Audits: Audits that were mailed and address either has not sent documents or have only partially satisfied the documentation 

requirement

US mail is the official communication method. The District engages many other forms of outreach
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DEA Outreach Results 

(as of 10/11/16)
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To date, there has been a significant response to the Dependent 
Eligibility Audit (DEA) from both employees and retirees. 

# of Packets 

Mailed

# of Packets 

Received 

Remaining 

899 288 609

Packets are generated by the DEA team within 24 - 48 hours upon request

October 13, 2016
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DEA FAQ’s 
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Benefits Office Revenues 
(Fiscal Years 2014 through 2016 & YTD 2016-2017)
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2016-2017 

YTD Receivables

$428.509.25
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Top 10 Chronic Conditions & Top 5 Medical Groups 
(CoreSource – active/retirees & dependents)
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Conditions

RADIOTHERAPY

MULTIPLE MYELOMA NOT HAVING ACHIEVED REMISSION

MALIGNANT NEOPLASM OF TONSIL. UNSPECIFIED

HISTIOCYTIC SARCOMA

ABDOMINAL AORTIC ANEURYSM. WITHOUT RUPTURE

ENCOUNTER FOR ANTINEOPLASTIC CHEMOTHERAPY

SPINAL STENOSIS OF LUMBAR REGION WITHOUT 

NEUROGENIC CLAUDICATION

ATRIAL FIBRILLATION

MALIGNANT NEOPLASM OF OVERLAPPING SITES OF LEFT 

BRONCHUS AND LUNG

MALIGNANT NEOPLASM OF COLON. UNSPECIFIED

October 13, 2016

Medical Groups

Sutter Health

John Muir Medical

UCSF

Alta Bates

Stanford Medical 
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Chronic Conditions 
(Kaiser-active employees and dependents only)

Regional average, 

Your 

group

Diabetes

Industry average, 

Depression

Your 

group

Asthma
Coronary 

artery disease2

Heart failure Hypertension Obesity4

Regional average, 

Industry average, 

enrolled in a disease

management program

enrolled in a disease

management program

enrolled in a disease

management program

enrolled in a disease

management program

enrolled in a disease

management program 3

1

1

Peralta Community College | Measurement period: Jan-1-2015 through Dec-31-2015

Q4 2015

Q4 2015

Q4 2015

Q4 2015

74 44 <30 <30

109
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Wellness Programs 
(CoreSource)
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Existing Programs

Self-directed Online Coaching 

• Eat Healthier

• Deal with Stress

• Quit smoking

Lifestyle Programs 

October 13, 2016
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Wellness Programs 
(CoreSource)
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Wellness Programs 
(Kaiser)
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kp.org: A hub for managing health

Tools and resources for members

Total Health Assessment

Health and drug encyclopedias

Symptom checker

Healthy lifestyle programs

Health videos

Total Health Radio online radio show 

and podcast

October 13, 2016
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Health Risk Assessment - 2017 Launch
(CoreSource)
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Upcoming Events-Help us help you! 
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Next Meetings & Share the Information 

19

Email me your agenda items at least 3 weeks in advance of each meeting. In some cases research may 
be required. 

Next Meetings:
 December 8, 2016
 January 31, 2017

Share the Information

Remind your constituents of upcoming events as noted on previous slide
 Dependent Audit-Now through November 11, 2016 

 Audience: All employees and retirees covering a dependent 
 Flexible Benefits Enrollment November 1 – 31, 2016 

 Audience: Active employees
 For calendar year 2017 plan participation
 IRS Flexible Benefits Plan 125 enrollment

 8th Annual District-Sponsored Medicare Open Enrollment Campaign 2/1/17  
 Audience: retirees and/or soon to be retirees and or eligible dependents
 Social Security, CoreSource, CalSTRS, Kaiser are all invited to attend
 We need PRO volunteers to make outgoing calls in February and March
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Medicare Enrollment Campaign 2017
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