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Health Benefits
Committee

(Studies the manners and mechanisms to provide cost-
effective and fiscally sustainable benefits to the Peralta
community of active employees, retired employees and
their eligible dependents)

October 13, 2016
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EMPLOYEE BENEFITS




Agenda

Announcements: Benefits Office
«  CalSTRS Collaboration
«  CalPERS Contributions
«  Forward Questions/Topics for Spring 2017 Survey
Dependent Eligibility Audit (DEA), Benefits Office and Alliant
« Timeline
«  Outreach Efforts
«  Outreach Results
- DEAFAQ's
Fiscal Update: Benefits Office
. Benefits Revenues
Wellness Programs: Alliant In
«  Top 10 Chronic Conditions
« Top 5 Medical Groups
«  Wellness Programs (Kaiser Permanente & CoreSource
« Health Risk Assessment (CoreSource)

Upcoming Events-Help us help you!

October 13, 2016



Announcements/Questions Received

1. CalPERS contributions, How are they made?

2. CalSTRS collaboration-upcoming quarterly workshops hosted at the
District for ALL CalSTRS members

3. Questions for Spring Survey; send your survey questions for upcoming
surveymonkey for February 2017
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Dependent Eligibility Audit (DEA)

October 13, 2016



Dependent Eligibility Audit (DEA) Timeline
Update from 9/8/16 meeting

What: Dependent Eligibility Audit

Who: All Peralta active and retired employees who had a dependent enrolled in a Peralta group-sponsored medical and/or
dental plan on or before 6/30/16

Why: The purpose of this audit is to confirm the continuous eligibility of dependents covered under a group insurance plan

sponsored by the District.
— The last audit was performed in 2014.
— We have requested that CoreSource perform this audit for all Peralta medical and dental plans.

* All employees and retirees covering a dependent will receive a request for information if they had a dependent on
the plan on or before June 30, 2016.

— Key Dates & Timelines

11/11/2016

— Who do | contact with questions? Question regarding...
* Documentation, verification of receipt of your information, to request a duplicate packet or to clarify documentation
to be submitted, then contact CoreSource:
— Dependent Eligibility Audit experts: DependentAuditsBalt@coresource.com or 866-434-1211
* Benefit plan features or the reinstatement process, then contact the Peralta District Benefits Office:
— Staff Assistant Ronnie Roberts McCain: benefits@peralta.edu or 510-466-7229
— District Benefits Manager Jennifer Benford Seibert: jseibert@peralta.edu or 510-587-7868
— Facts and considerations

* According to the CoreSource proposal, the average annual dependent cost $4,000 even if the dependent does not use the plan;

. (s)ur self funded plans (PPO Lite and PPO Traditional) are exempt from lifetime maximums for active employees; stop loss limit is
225,000.

*  Prescriptions are about 1/3 of our overall medical expense
* The Affordable Care Act requires that we report the value of insurance on IRS Form 1095 (aka the healthcare W-2.

Request to Committee Representatives (reference emails from 10/12/16) 5
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DEA Outreach Efforts

The CoreSource and Peralta Benefits teams have been diligently
reaching out to both the active and retiree population of Peralta
Community College District.

Date
9/8/2018
9/9/2016
9/16/2016
9/30/2016
9/12/2016
9/21/2016

10/3/2016
9/9/2016

10/8/2016
10/10/2016
10/12/2016

10/24/2016

11/1/2016
Open Audits:

Type
Meeting
US Mail
US Mail
US malil
Email
Email

Email
Web update

Email
Email

Email

US mall

Nature/Message

Announcement to the committee
Announcement of audit

Actual audit materials

Reminder to non-respondents
Announcement of audit

How to request a duplicate message

Reminder of upcoming deadline of
10/11

DEA packets available for download
Deadline extended to 11/11
Deadline extended to 11/11

Deadline extended to 11/11

Second packet to non respondents as
of 10/14

Audience

Benefits Committee

All benefit eligible employees and retirees

Only employees and retirees with a dependent
Non respondents

Peralta Announcements and Benefits Homepage
Peralta Announcements and Benefits Homepage

Peralta Announcement

Open to the public
Peralta Announcements and Benefits Homepage
Peralta Retirees Organization List Service

Each group represented on the Health Benefits Committee (Local 39; PFT,
Local 1021, Managers & Confidential, Retirees

All open audits

Phone calls Follow up calls from the Benefits Office All open audits
Audits that were mailed and address either has not sent documents or have only partially satisfied the documentation

requirement

US mail is the official communication method. The District engages many other forms of outreach
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DEA Outreach Results
(as of 10/11/16)

To date, there has been a significant response to the Dependent
Eligibility Audit (DEA) from both employees and retirees.

# of Packets # of Packets Remaining
Mailed Received

899 288 609

Packets are generated by the DEA team within 24 - 48 hours upon request

v
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DEA FAQ's
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Benefits Office

October 13, 2016



Benefits Office Revenues
(Fiscal Years 2014 through 2016 & YTD 2016-2017)

2016-2017 $428.509.25
YTD Receivables

Benefits Office Revenues 2014-2016

01420135 2015-2018

>

Receipts/Stap Loss/ Provider refunds $442 386 §1,442,003
Payroll Deductians $871,520 512,845

Medizare Drug Subsidy £283,382 £313,249

Total  $1.597,788 52,568,121
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Wellness Initiatives
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Top 10 Chronic Conditions & Top 5 Medical Groups
(CoreSource — active/retirees & dependents)

Medical Groups

RADIOTHERAPY Sutter Health
MULTIPLE MYELOMA NOT HAVING ACHIEVED REMISSION John Muir Medical
MALIGNANT NEOPLASM OF TONSIL. UNSPECIFIED UCSE

HISTIOCYTIC SARCOMA Alta Bates
ABDOMINAL AORTIC ANEURYSM. WITHOUT RUPTURE Stanford Medical

ENCOUNTER FOR ANTINEOPLASTIC CHEMOTHERAPY

SPINAL STENOSIS OF LUMBAR REGION WITHOUT
NEUROGENIC CLAUDICATION

ATRIAL FIBRILLATION

MALIGNANT NEOPLASM OF OVERLAPPING SITES OF LEFT
BRONCHUS AND LUNG

MALIGNANT NEOPLASM OF COLON. UNSPECIFIED
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Your
group

. 1
Regional average,

Q4 2015
Industry average,

Q4 2015

Your
group

) 1
Regional average,

Q4 2015
Industry average,

Q4 2015
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Chronic Conditions

(Kaiser-active employees and dependents only)

Peralta Community College | Measurement period: Jan-1-2015 through Dec-31-2015

Diabetes

6.1%
6.5%

I6.2%

4.8%

I4.8%

74  enrolled in a disease
management program

Heart failure
0.8%
1.0%
|1 1%
0.5%

‘0.4%

Depression

3.5%
5.3%

I3.7%

3.3%

I4.7%

44 enrolled in a disease
management program

Hypertension
9.6%
8.5%

I9.2%

5.9%

I6.0%

109 enrolled in a disease
management program

Asthma

1.5%
2.2%
|2.0%
1.1%
|1 0%

<30 enrolled in a disease
management program

Obesity4
33.1%
31.4%

32.0%

28.8%

Coronary
artery disease?

0.6%
0.4%
|1 2%
0.8%

0.7%

<30 enrolledin a disease
management programs
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Wellness Programs
(CoreSource)

Existing Programs

Self-directed Online Coaching
« Eat Healthier
* Deal with Stress
* Quit smoking

Lifestyle Programs

14
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Wellness Programs
(CoreSource)
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High blood cholestarol = 2 rmmajor
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can be e-mailed to your employees,
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and/or displayed in your office or at
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follow the schedule in the calendar
provicded here, or decade 1o send any
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best for you and your employees
Novemberx
Hoalth iz vweoalth
In the month of the Great Aamoarican

Smokeout, get ready for change and tSkoe
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Get right on portSons
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Understanding Portion Control
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10
© 2016 Alliant Insurance Services, Inc. All rights reserved. Alliant Employee Benefits, a division of Alliant Insurance Services, Inc. CA License No. 0C36861 October 13, 2016



Wellness Programs
(Kaiser)

kp.org: A hub for managing health

Tools and resources for members

 Total Health Assessment
+/ Health and drug encyclopedias
+ Symptom checker

4 KABER PERMANENTE. | Bram
D T =
[ [ nesioe Dmdtistain sesoidis | edosaes Y
B e B
Y % i
@ s oy gease Check Your Symptoms

Wihaas tha prebiem?

ﬁ KAISER PERMANENTE-

Healthy lifestyle
| programs
N Frmey e s o

& Hnalthy IHeatyls preamma

Taols and
calculatars

+ Healthy lifestyle programs
 Health videos

 Total Health Radio online radio show
and podcast

% |AISER PERMANENTE. Bvicamtenn  @howe Buesensnea | () teesel

© Sinen  Cublomia - Sowthern (4 sa sithe: (1o (==

I YTy e Ty ey R

ok i
e How to form healthy habits

[4F=®" Action plan for adults

How bohavior werks
intking morn

Herae 11wt hoenlthios
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Health Risk Assessment - 2017 Launch
(CoreSource)

Launching a Health Risk
Assessment Campaign

YourCARE

A health risk assessment (HRA) is a tool used to assess employees’ health behaviors and how well they meet
current “good health”™ recommendations. It provides participants with immediate, personalized feedback.
Because itis a valuable tool, a campaign to encourage HRA participation is key.

Target audience For an HRA

All employees can benefit from taking an HRA It
individuals with the cpportunity to gain of their
current health and lifestyle risk factors, while providing the

organization with aggregate reporting on overall employee risks.
Benefits of conducting an HRA campaign®

HRAs can:

= Allow an employee the ability to monitor his or her health
over time, providing motivation for lifestyle changes

* Provide important information conceming employeas”
readiness to change

= Help employers measure and monitor the health of their
overall employee populations

= Provide employers with important information that
<can help them build resultsoriented health promotion
programs

= Allow employers to evaluate changes in health behavior
and health risks over time

= Engage both employers and employees in the health
management process

what does the HRA provide to the
YourCare program?

The HRA provides an opportunity for individuals to assess
their health status and the lifestyle choices that influence
their health and wellbeing. This comprehensive tool asks a
series of questions covering smoking, safety, stress, nutrition,
physical activity, prevention and health history. The HRA
also evaluates certain biometric measures, including weight,
height, blood pressure, blood chalesterol and blood

A confidential, personalized report is automatically
generated and provided to employees using a secure
Internet protocol. Participants’ reports include summaries of
their results, as well as suggested action plans and rescurces
to help them better manage their health behaviors and risks.

Timeline For launching an HRA campaign**

An HRA can be taken at any time. It is recommended that
you hold an annual HRA campaign to re-evaluate and update

information and to you continually gather

information to strengthen your health and wellness program.

Suggested Timeline:

14 weeks prior to HRA launch — Select your incentive

(f applicable).

12 weeks prior to launch — Create your communications
campaign/plan.

8 weeks prior to launch — Finalize and distribute your
initial communication announcing the program. This
should include the purpose of the HRA, how long

the assessment takes to complete, and language
regarding confidentiality and privacy of individual data.
Information about any incentives should be included in
the announcement, as well as how they are awarded.
1-4 weeks prior to launch — Send a follow-up e-mail

to remind employees about the upcoming HRA
campaign details.

HRA launch day — Send eligible an e-mail with
instructions on how to access and complate the HRAL

1-2 weeks after the HRA launch date (depending on
the length of your HRA campaign) — Send a reminder
e-mail to the eligible employees, reminding them

to complete the HRA induding the deadline for
complation.

One week before the end of the campaign —Send

a final reminder e-mail to those who have not yet
completed the HRAL

1-2 months after HRA is completed — Review
aggregate report (if applicable) and decide what health
promotion programs you may want to implement.

* Hunnicuct. D. (2008). The Beneficz of Conducting A Perszonal Health
Aszeszment WELCOAs Abzolute Advancage. 7(7). 2-9.
* * Hunnicute. D. (2008). 12 Steps To Successfully Implementing Yous Health Risk
Appraizal WELCOAs Abzolute Advantages. 7(7). 21-33.
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Upcoming Events-Help us help you!

October 13, 2016



Next Meetings & Share the Information

Email me your agenda items at least 3 weeks in advance of each meeting. In some cases research may
be required.

Next Meetings:
v' December 8, 2016
v' January 31, 2017

Share the Information

Remind your constituents of upcoming events as noted on previous slide
v' Dependent Audit-Now through November 11, 2016
v" Audience: All employees and retirees covering a dependent
v" Flexible Benefits Enrollment November 1 — 31, 2016
v" Audience: Active employees
O For calendar year 2017 plan participation
U IRS Flexible Benefits Plan 125 enrollment
v' 8th Annual District-Sponsored Medicare Open Enrollment Campaign 2/1/17
v" Audience: retirees and/or soon to be retirees and or eligible dependents
O Social Security, CoreSource, CalSTRS, Kaiser are all invited to attend
O We need PRO volunteers to make outgoing calls in February and March

19
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Medicare Enrollment Campaign 2017

e
&

" m

1 . I
gL . r

ath Annwal Medicare Enrollment Campaign
----=----! Wednesday, February 1, 2017
2:00am - 11:00am

PCCD Boardroom
Retree: and Active Employee: are Welcome.
Come and Bring a Fend or Caregiver.
Tou may benefit from these informational sessions f youw are
* akeady &85 ar
¥ reaching 45 dwing calendar year 2017 or
¥ considering separating from Peralta e mployment

Time Topics

—10 Flanning a Peralio Eefiem =ni?
+ Dwming this worshop we will cowver
+iWhat hapoenz to madizal covem g=
+What dental cowvem g= oplions are awvailabl=
+The fimaline for =ffecting a Peamia refirmmeant L
moe=!

o—11 Medicare, Peralio L You
=+ Howw, weifvmn and wivy =nrcll in Aedicare
=+ What are the different LMedicare Progoms A-DF
—~ What a Pemlta mtires should onow
-+ What survivos of o Pemita etiees should onowe

Invited Guests Inchude:
Caoiser Permanente, Comdource
Sodal F=cwityfMledicare Administraticn
Pengdon Dynamics
Trea Papalts Banedits Office
Tre=p= il b= cn-site assstanc = with Bedicare and for
Kaizar 5=nicr Sdwvantage Enrclimeant!

Lile refreshments will be provided!
Eaaint Frauoty Soomaed by e
FarchoiDsnctSarats Ohica
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