
Community Safety (510) 466-7236 

Quick Guide – District Service Center  

 
Your Role  
1 Recognize when something feels off 

2 Report it to Community Safety 

3 Stay safe and avoid direct intervention 

 
When Should You Call? 
1 Suspicious or unusual behavior 

2 Escalating interactions 

3 Unauthorized individuals 

4 Anything that feels unsafe 

 
What to Share 
1 Location 

2 Description 

3 What’s happening 

4 When it started 

 
What NOT to Do 
1 Do not physically intervene 

2 Do not escalate 

3 Do not assume someone else reported it 

 
Key Reminder 
1 If something feels off, trust your instincts 

2 You don’t have to figure it out alone 
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