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Convenient care 
during COVID-19
with LiveHealth Online

Sign up for free today  

To access LiveHealth Online, go to anthem.com/ca
and log in to your secure account.

Throughout the COVID-19 health crisis, telehealth services such as LiveHealth Online have helped people receive care while 
remaining safe at home. As we continue to practice physical distancing, LiveHealth Online visits are a convenient alternative 
to going to the doctor’s offi ce. 

When you sign up for LiveHealth Online you can visit with a board-certifi ed doctor from the comfort of home, minimizing the 
risk of exposure to yourself and others. Doctors are available 24/7. The doctor you see can evaluate your symptoms, help you 
understand whether you are at risk for COVID-19, and let you know whether you need to visit a local health care provider in 
person for COVID-19 testing.

Members with LiveHealth Online benefi ts can access video visits with doctors and mental health professionals free of charge 
until further notice. There may be a charge if your plan does not cover telehealth benefi ts. 
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