
How to submit Academic Renewal Alleviation of Substandard Performance 

This document provides a step-by-step guide for students to submit a request for Academic 
Renewal Alleviation of Substandard Performance through the student portal in the Campus 
Solution.  

 

Step 1: Log in to student self-service account 

Log in to the student portal and click Campus Solution (CS) or go to https://sa.peralta.edu to log in. 
Go to Admissions & Records eForm tile, then click Create a new eForm (blue button) on the 
upper left corner to create a request. 

 

 

Step 2: Select an eForm 

Select Academic Renewal Alleviation of Substandard Performance 

 



Step 3: Initiate the request and fill out the form 

Read the General Information and ensure the conditions are met before filling out the form. 
Complete all required fields (in red boxes) below--these are needed in order to submit the request. 

 A term must be selected – If you have more than one term to submit, a separate request
must be created for each term. (Please check your unoƯicial transcript for academic
records before initiating the eform).

 You can choose more than one course, (check blue box to select the course).
 After completing all fields, click Submit button.



Step 4: View the eForm submission status and the approver’s information 

After submission, the Approval Information section will appear in the upper-right corner of the 
form. This section enables you to check the status of your eform and view the approver's 
information. 

 

If you have submitted more than one eform and would like to check the status of your eform 
submission, you can also go back to the Admissions and Records eForms tile on your CS account 
to view it.  

You can view all forms in the main area, or you can view by category using the the drop-down menu 
on the upper left, it will allow you to view by status or form type. 

 

  

 

 



Step 5: Email notifications 

You will receive an email notification to your PCCD student email once your eForm has 
been approved or denied.  See the screenshots below for examples of the message you will 
receive. 

 

 

 

 


