Childcare and Eldercare Services

Finding the right care for your child or aging loved one can be a challenge. MHN can help.

Our member website is a great first step. Our online library offers tips on returning to work after a new

baby and articles to help you understand your aging parents’ needs. Our resource directories let you
search for childcare and eldercare by location and care setting.

For personalized guidance, call our toll-free line and ask to speak to a childcare or eldercare expert. In
addition to a bachelor’s- or master’s-level degree, our consultants have at least three years’ experience

in related fields. They’ll ask the right questions to understand your unique situation and needs.

Our childcare experts will give you referrals
for childcare providers in your area with
confirmed openings. They can also help you:

¢ Understand your care options (and their
cost and structure).

e Consider your child’s developmental
needs when choosing care.

e Learn to evaluate the quality of settings
and providers.

¢ Assess the care of your child once
you've made a decision.

¢ Identify resources to help you with
adoption, explore educational options,
and address your child’s special needs.

Our eldercare experts can help you:

You don’t have to do it all alone! Let us help you find the care you need for your loved ones.

Evaluate your loved one’s living
arrangements, healthcare, legal
rights, and financial concerns.

Identify public and private resources,
such as skilled nursing, assisted living,
home healthcare agencies, and adult
day care providers.

Learn to evaluate the quality of
eldercare settings and providers.

Obtain referrals for eldercare
providers in your area with
confirmed openings.

Monitor and assess the care of your
loved one as needs change.

all toll-free, 24 hours a day, seven days a week.

/ TTY users can call:

711

1-800-535-4985

/ Visit our website:
members.mhn.com
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'Please contact us for details, including limitations and exclusions.

Managed Health Network, LLC (MHN) is a subsidiary of Health Net,
LLC. The MHN companies include Managed Health Network and MHN
Services, LLC. Health Net and Managed Health Network are registered
service marks of Health Net, LLC or its affiliates. All rights reserved.
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We speak your language!

When you call MHN, free interpretation services are available

in over 170 languages. We also contract with a vendor who can
physically attend appointments with you, at no cost, if you need
help communicating with doctors or other providers.
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iHablamos tu idioma!

Cuando llames a MHN, podras usar nuestros servicios de
interpretacion gratuitos en mas de 170 idiomas. Ademas,
contamos con proveedores contratados que pueden asistir en
persona a tus citas, sin cargo alguno, en caso de que necesites
ayuda comunicédndote con los médicos u otros proveedores.

Chung téi n6i ngdn ng cltia quy vi!

Khi quy vi goi t6i MHN, chung t6i cung cép dich vu théng dich
mién phi bang hon 170 ngon ‘nglr. Chung t6i cling ky hop
dong vdi nha cung cap c6 thé truc ti€p tham gia cac budi hen
véi quy vi mién phi, néu quy vi can trg giup dé lién lac voi bac
s hodc cac nha cham soc stc khoe khac.
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