Health Benefits Committee Meeting, 4/28/16

»  9:00-9:05 Announcements/New faces/Next Meeting Dates
»  9:05-9:10 Review/Discussion of invitation protocol
»  9:10-9:30 Report on Alameda Country Public Health Task Force
» Report from PCCD Representative, Jennifer Seibert
» Introduction of Sally Covington
» Fee-based models/Patient Purchasing Assistant
»  9:30-10:00 Open Enrollment
» Video
» Communications & Timelines

» Peralta Website Landing page, updated weekly

» Date: Postcard Distribution home mailing to all
» Date: Open Enrollment Announcement mailing to all
» Date: Benefits Fairs at multiple locations & Invited Guests

» Resources
» Ben IQ-how to navigate
» Benefit Bridge-how to make changes

» Guide-to be available on landing page and on Benefit Bridge
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Announcements/ New Faces Around the
District
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ennifer,

SEIU 1021, alongwiththe Alameda LaborCouncil, has formed a task force with other publicsector
employers and labor groups to come together and address the rising costs of healthcare.

Have you or anyone else at Peraltabeeninvited to this? Is anyone from Peralta planning to attend?

hanks.

Matt Lanza

Field Representative

SEIU Local 1021
10-388-2505

Matt.Lanza@seiul021.org
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Alameda Public Health Task Force-
The invitation

Subject: Public Sector Health Care Task Force

On behalf of the County of Alameda, a coalition of local public agencies, and employee labor organizations,
I would like to invite you to participate in a Public Sector Task Force to examine opportunities to reduce
he business costs of health care without increasing the financial burden on employees,

As you know, rising health care costs can flatter: wages, strain budgets, and are often a contentious issue in
labor negotiations. Public employers and employees share an interest in reducing these costs, not simply
fighting ovet who should pay for them. The Task Force will bring together senior management and labor
leaders from the County, cities, school districts and other regional public agencies to consider and
recommend fresh approaches to manage and control costs,

ur goal will be to better understand the forces driving up health costs and to identify practical solfutions to
hese problems. Special attention will be paid to strategies that we can implement, separately or together,

hatrely on new bidding and pricing modeis that will lower health care prices below current health insurance
ompany-contracted provider reimbursement rates.

he Alameda County Labor Council has retained a consultant, Safly Covington, who is presently working
vith a similar team of public agencies and labor organizations in Sonoma County. Sally has developed a
nodel that focuses on the common concerns about the rising health care costs in the public sector and she
niends to identify solutions and recommendations to address the issue. Alameda County has agreed to
assist with funding the initiative as part of our commitment to finding a shared solution to this challenge in
ollaboration with our labor partners. We hope you will join us in this exploration and partnership.

Attached {s a draft meeting schedule to be finalized by Task Force members. We anticipate that the first
ecting on February 3, 2016, 2:00 p.m. (location to be confirmed), will be a short planning meeting to
>stablish dates and topics for the foltowing four work sessions, each lasting about 3 hours each. We invite

nd encourage you to attend and/or designate a senior member of your team to participate in all four working
essions,
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PUBLIC SECTOR HEAILIYTH BENLEFITS TASK FORCK
FProposed Tvieceting Schedule and Topic Overview
¥

¥February 3, 2016, 2:00 pm-3:30 pm , Overvievw and Planning Session

February 26, 2016, 1:30 pm - 4:30 pmmn Our Shared Affordability Crisis: Public Sector
Health Benefit Cost-Trends

The unp'}t,t of the A ffordable Care Act on health care cost 2 nfolding and health care trends

may be in flux. Potential threats on the horizon may, beé-i ent:f'e_ ar\d discussed.

Supplv—51de DI‘iVLI‘& of Puf) i c.IEmployee Health
Beneﬁt Coats e :

March 16, 2016, 2:00 pmx — S:00 pm

What are the keéy “supply-side™ dl__IV:'

UMY b yry e Ol uxﬁ:{:k)

April 6, 2016, 2:00 pm 100 for Bidding and Pricing

Iealth Care Services

Reducing the Burden of Ilealth Benefits on
- Public and Family Budgets




Among the solutions to be reviewed and evaluated are.
«  Coordinating or combining public purchasing power to obtain better information and improve
accountability for better care at lower cost
«  Self-insuring and establishing "Medicare cost plus” fee schedulas re-pricing provider clalms
according to these fee schedules (not msurance—contracted rates) and indemnifying patients
against balance billing .' X e
» Establishing direct payment relationships wﬁh heaithcareprowdersbasedoncompehtwely bid

orices, starting with elective medical services . ,
o Driving down preventable harm, utilization, and costs by tmprovlng qualzty and safety
s+ Supporting legistation to establish a comprehenswe heaith mformaﬁon database aflowing public

ereports.onprovider pricgs, quality of care, outcomes of care; total cost of care.




Sally Covington

» Sally Covington, Ph.M., is the co-founder of Community Campaigns for Quality
Care, a 501c3 public charity founded in 2010 to advance affordable, high
quality health care for all regardless of race, gender, socioeconomic or
immigration status, or zip code. She advises unions, their employers, and
group buyers of employee health benefits on the key health care cost drivers
and recommends practical solutions to reduce employer health benefit costs
without raising them for employees. Over the past five years, CCQC has
worked with multiple unions and their employers to challenge unjustified rate
increases, advance quality, cost, and price transparency, and implement new
benefit plan designs to improve access to care while controlling costs.
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Topics

» Community Campaigns for Quality Care,
» Discussion of fee based point of service pricing
» Refer to email from PFT dated March 10, 2016

Health Bene

Patient Purchasing agogssistant

Dhata Regquest and Forrmat
This docurment contains specifications for inclusionmn of data withinmn thhe Patient Purchasing Assistanmt (PPA)
database. PPA recognizes thhat thhere are many different claims databases and.,. as such, are wi Mg to
accept data with field layowuts thhat wvary from this reguest. Please send data according to specifications
beloww alomg with File layvout anmnd reference dictionaries. CsSW files are preferred .

MNotes on data specifications
- 2 twwo—wear historical file is preferred for medical claimis (excluding pharmacocy) anmnd eligibility files

for thhe inmnitial data feed. The twwo-ywear period wvwould end with the most recent data awvailable.
Eligibility file should comntaimn all termed memibers for 2-wear period.

- MMedical Claimis (excludimng pharrmmacy) and eligilbi

Ty Files should be refreshed monmnthly thereaftfter

- MAappends to The PMedical clairms files are acceptable

rnMMedical Clairms File

sn Jreiomane |oescriemion noves

a1 lcIairmNuMmiber Clairnm MNurmber Combination of ClaimMNumiber amnd
ClaimbbimneMNumiber must be unigue

2 [ClaimiLimeNuurm ber Clairm Lime Numiber to a clairmi_

= Subscriberi > Subscriber 1> * Combination of SubscriberllD>» amnd
DependentliD must bhbe unigue anmnd

= DependentiD Dependent I * Ithis combination forms a

MMemberlD.

| Gendar MMermber Gender

(=% IDDB Member DOB



Communications and Timelines
Open Enrollment - Video

» Open Enrollment Video

» Posted on Peralta Benefits Homepage on April 22,2016
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https://app.brainshark.com/alliant/peralta-kickoff16?&fb=1&r3f1=

Communications and Timelines

Open Enrollment - Video (Employee
Feedback)

ello Jennifer,

hanks for the open enrollment animated video — a nice change of pace from blocks of text.

nfortunately, my workstation has no sound and it occurs to me that some folks might also have no hearing. Perhaps an option for subtitles on the next one?

hanks,

y
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Communications and Timelines
Open Enrollment - Postcard

PERALTA BENEFITS EVERYONE!

» Mailed to all employees and retirees on
April 11, 2016

n =z, I t alamanis in. th

=i

<

@) 2016-2017 Open Enroliment!1! 2016-2017

R a Please attend any of the benefits fairs!

L

. | . ' Benefits Open Enrollment

:’;Hear;l?e?i‘:ﬁfairs are open to everyone: Actives, Retirees, COBRA May 1 = 31 ] 201 6

Participants, Surviving Spouses and Caretakers are welcome to attend!

+ Review your benefit options

= Change your benefit elections 1 AII plans changes are

- Add/Drop dependents -
= All changes will be effective July 1, 2016 = eﬁectlve

Active Employ may make changes on BenefitBridge jl.lly 1, 2016

All Others may make changes on the Universal Benefit Enrollment Form

Please visit web.peralta.edu/benefits/ for more information and resources.

Take time to learn more at one of the following Open Enrollment

Benefit Fairs on May 4 & 5: o cvs
Anthem. M“" & DELTA DENTAL VOVA. #% KAISER PERMANENTE. ‘ | UnitedHealthcare
ey EEED Ve Voy ovailg| Qo

May 4 (11 -1) Berkeley City College Room 451 A&B

May 4 (2-4) College of Alameda Room L237 7
May 5 (9-11) Laney College & District District Office Atrium

May 5 (12-2) Merritt College Room 112

Carrier representatives will be present. This is your chance to ask
L m;tim’]léi find out more about our 2016-2017 plans.
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Contains information on when and
where health fairs will be held

Ritans S = | N 2,

PERALTA BENEFITS EVERYONE...
WELLNESS BEGINS WITH YOU
OPEN ENROLLMENT IS MAY 1 — 31, 2016

Review your benefit options
Change your benefit elections

Add or drop dependents

All changes will be effective July 1, 2016

Take time to learn more at one of the following 2016-2017 Open Enroliment Benefit Fairs:

e anatine | Gompus | tocation |

May 4 (11-1) Berkeley City College Room 451 A&B
College of Alameda Room L237

May 4 (2-4)
Laney College & District District Office Atrium

May 5 (9-11)

May 5 (12-2) Merritt College
To learn more about your upcoming Open Enrollment, please contact the Benefits
Office at 510.466.7229 or benefits@peralta.edu

Room 112
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Brief description of all the benefits offered
by Peralta Community College District 2016-2017

Contains information on carriers phone Employee Benefits Guide
numbers, websites and group numbers

Available for download on Peralta Benefits
portal and BenefitBridge

PERALTA BENEFITS EVERYONE!

Published by the PCCD Benefits Office
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Communications and Timelines
Open Enrollment - Wallet Card

» Contains information on
carriers phone numbers,
websites and group

numbers
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2016-2017
Employee Benefits Card

Employee Benefits Helpline
Benefit Questions or Claims Assistance

Phone: 510.466.7229

Email: benefits@peralta.edu

Online Benefits Enrollment
www_benefitbridge.com/peralta P .

Need Help? < )& o,
BenefitBridge Support 180
800.814.1862 M
Monday to Friday 8am — 5pm PST & 3

This card is not proof of insurance.

Ben-1Q Mobile App
Username: Peralta

Download Ben-IQ for iPhone
or Android to store your

ID cards and get benefits info
and contacts on your phone!

Rev 04/16

MEDICAL
Self-Funded PPO
Administered by
CoreSource
mycoresource.com
866.280.4120
Group# 4138

Anthem Blue Cross
JAA Network
anthem.com/ca
866.280.4120

CVS Caremark
Prescription Drugs
caremark.com
866.644.7527
Group# CS2200

Kaiser Permanente HMO
kp.org
800.464.4000
Group# 65

DENTAL
UnitedHealthCare
Dental HMO
myuhcdental.com
800.999.3367

Delta Dental

Plus Premier (PP0)
deltadentalins.com
800.765.6003
Group# 938

VISION
UnitedHealthCare
Vision Plan
myuhcvision.com
800.638.3120
Group# 754439

VSP

vsp.com
800.877.7195
Group# 30057893

LIFE/LTD

VOYA

voya.com
800.955.7736
Group# 67094-4

VOLUNTARY LIFE
Cigna

cigna.com
800.732.1603
Group# VTL3249

FSA

Pension Dynamics
pensiondynamics.com
925.956.0505

EAP

MHN
members.mhn.com
800.535.4985
Group# Peralta

RETIREMENT

PERS
www.calpers.ca.gov
888.225.7377

STRS
www_calstrs.com
800.228.5453

MidAmerica

4039(b), 457(b) & APPLE

www_spokeskids.com
800.430.7999

Local 1021 & Local 39
www.unionplus.org
800.472.2005

PFT/AFT
www.aft.org
202.879.4400



Alameda

Berkeley

Communications and Timelines
Open Enrollment - Vendors Participating

Laney

Merritt

Kaiser
CoreSource

Delta

UHC
Dental/Vision
MHM

Pension Dynamics
Cigna

Costco
LegalShield

sutter

Zuk Financial

Colonial Life

Kaiser

CoreSource
UHC
Dental/Vision

MHMN

Pension Dynamics
Cigna

Costco
LegalShield

Sutter

Zuk Financial
Colonial Life

Kaiser
CoreSource

Delta

UHC
Dental/Vision
MHM

Pension Dynamics
Cigna

Costco
LegalShield

sutter

Zuk Financial

Colonial Life

Kaiser

CoreSource
UHC
Dental/Vision

MHMN

Pension Dynamics
Cigna

Costco
LegalShield

Sutter

Zuk Financial
Colonial Life
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Communications and Timelines
Open Enrollment - Ben-1Q

» Mobile app for employees and
their dependents

» Benefits information and messaging
» Simple to navigate user interface

» Comprehensive reporting analytics
» Available for iPhone and Android

ANDROID APP ON

P> Google play

# Available on the
S App Store
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Downloading BEN-1Q"

USING BEN-IQ

Open the app any time you need benefits plan
information, like:

= Plan summaries

= The estimated cost of a procedure

= Your stored plan 1D cards

= Your nurse line number

= Your insurance company's phone number
= Definitions of healthcare terms

= Wellness tips

= Access to helpful videos.

rseasvas @) © ©

If you hawe an iFhone, go to the Apple
App Store; if you have an Android phone,
visit Google Flay

&) search for “Ben-1Q”

(*) Download and install the free app

Mote: Ben-1Q iz an iPhone app that is also compatible with iPad. For iPad installation, type *Ben-10" in the

GETTING STARTED WITH BEN-1Q
o Launch the app
e Enter the following Employer Key:

PERALTA

(&) Read and agree to Terms & Conditions

App Store search box. On the top of the search results screen, tap the "iPad Only" menu and change it to

"iPhone Only". When you run the app, you'll natice that it's formatted to fit an iPhone scresn. You can tap the

"2x" button to enlarge the view.

For technical assistance, email benig@alliant.com
or call 888-778-4567

Check out Ben-1Q and experience
Benefits at the Speed of Life™.

00026 M1-20 16%

Ben Il ix 2 preduct of Allisnt Emplopsa Benafits

16

10 2016 Alliart Inzurance Sonices, Inc. Al rights ressnsed. Alliant Employas Banfits, 2 division of Alliart Insuranca Sanices, Inc. & Licerss Ho. OC36861




How to affect a change?

®BenefitBridge

e Compase plan options e Available 24/7 via the Internet
e Eancoll in benefits

Registradon and Login

dentials? frBrid, benefitbridge. com /peralta

®  Alreadr have login Login to B

®  Forgot vons nsername oz password? Click on “Forgot Usemname  Passwords™

®  Need to czeate login credentials?
— Ia the address bar, trpe
b bridge com /peralta
(Not in the Bing. Google,
Yahoo seazch engine field)
—  Click the Enter ker. then follow the
instrmctions below to register

and Password

Enrolling in Benefits ®ZengfuBridge

Access Tour encollment via the Make Changes
to My Benefits button

Need Help?

Contact BenefitBridge Support at 500.514.1862: Mon — Fri, 8:00 AM — 5:00 PAL PST or email
benefitbaudge@keenan com.

2016 Online Benefits Enrollment

Peralta Communirty College District Online Benefits Enrollment is easy with BenefirBridge!

®  View cuscent plan Tear benefits ®  Vesifr and npdate dependents and beneficiacies

®  Pleaze add o npdate vons email addsess to zeceive an email confizmation of rons ensollment approval

ENTER WES ADDRESS U

Esv 2 Wl Sclect “Register” to Eee Bl Ceeatea E3es F Wl Select “Conunue”
s Create an Account = Username %o access BenefitBridge
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http://web.peralta.edu/benefits/files/2016/01

1-page-Online-Benefits-Enrollment-Flyer.pdf

Health Benefits Committee Meeting April 28, 2016

/Universal-Benefit-Enrollment-Form-for-

Retirees-Exceptional-Processing-Revised-

1.4.20161.pdf



http://web.peralta.edu/benefits/files/2016/04/Peralta-1-page-Online-Benefits-Enrollment-Flyer.pdf
http://web.peralta.edu/benefits/files/2016/01/Universal-Benefit-Enrollment-Form-for-Retirees-Exceptional-Processing-Revised-1.4.20161.pdf

Wrap Up and follow up

» Next Meeting Dates » Future Agenda topics
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