Health Benefits
Committee Meeting




Agenda

1.

Introductions 10:00 7 10:10

How do you communicate to your constituents? How do they
communicate with you? (All)

Announcements, PCCD Benefits 10:10 7 10:15
Spring Open enrollment results
~ Next Open Enrollments
State of the District, Vice Chancellor Gerhard 10:15- 10:20
Issues in self funding 10:20 i 10:40
Introduction of new CoreSource Team
Review of online services
Claims information
+ Health Risk Assessments
Peralta Goes Mobile, PSW Benefit Resources 10:40 1 10:45
Health Care Reform Compliance Update 10:45- 11:00
How have we already complied
Timeline of imminent compliance issues for 2013
Compliance 2014 and beyond

Handouts:
Summary Benefit Comparisons
Model Notice
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Introductions

How do you communicate to and
recelve feedback from your
constituents?

+ Name
« Affiliation
« Answer question
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Announcements,
PCCD Benefits

date
18-Sep
1-Oct
31-Oct
1-Jan
15-Jan
15-Feb
31-Mar
1-Apr
Apr-14

activity
Hourly Faculty Open Enrollment ends
Flexble Benefits Open Enroliment begins
Flexible Benefits Plan Open enroliment ends
Medicare Open enrollment begins
Hourly Faculty open enroliment begins
Hourly Faculty open enroliment ends
Medicare Open enrollment ends

Annual Open enrollment begins for all other benefit eligibles
Annual Open enrollment begins for all other benefit eligibles
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Announcement
Open Enroliment Results

Summary of Changes

From To Quantity
Kaiser Self Funded Lite 2
Kaiser Self Funded Traditional 0
Self Funded Lite Kaiser 2
Self Funded Lite Self Funded Traditional 3
Self Funded Traditional Kaiser 5
Self-Funded Traditional Self Funded Lite 5
Delta United Health Care 2
United Health Care Delta 6
medical and/or dental Cash In Lieu 20
Total Changes 45
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State of the District,
Vice Chancellor Gerhard
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Review of Coresource Services
under PCCD Self Funded Plan

A Introduction of our New Client Manager,
Veronica Pepper

«~ Claims information / status
~ Health Risk Assessments
~ Self service options

A Demo of online self-services
~ Claims status

+ Provider payments
+ Online, private health risk assessments
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Review of Recent Self Funded Plan Issues

New medical cards distributed mid June-
cards were re-issued to reflect partnership
with Anthem/Wellpoint

New vision cards for those eligible for
vision coverage were mailed under
separate cover

Two cards replace one due to branding
requirements of the Joint Administrative
Agreement with Anthem/Wellpoint

Dedicated customer service team still in
place

New Client Manager, Veronica Pepper
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MyCoreSource.com
Training Presentation

Portal Member Functions-External-Final-041312  (00:38/16:42) | ATTACHMENTS
CORESOURCE
A Trustmark Company Members Home Page
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SLIDE 2 OF 28 PAUSED

See BIC Home page at http://peralta.pswbenefits.net for a link to this!
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http://peralta.pswbenefits.net/

MyCoreSource.com
Training Presentation

Portal Member Functions-External-Final-041312  {01:29/16:42 )
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CORESOURCE - —r .
"A Trustmark Company Accessing and Viewing Claims “Nextshide | 4 |
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Access

Member Functions

The Member Home Page
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How to Access Claim Information

MNAL

m Claims Enroliment Message Center
Views l
John Doe
I want to...
Group ID 00/00/0000

Member ID. 000000000 ::
Employer CompanyName a P

e Simple navigation is intuitive

e Access claim information in one click

* View a different claim or provider with one click

-

} Viewing Claim Detail
} Asking a Question About a Claim
} Viewing an ECB

» Account Status Overview

» Managing Information Cverview
With the CoreSource website..

Congratulations!

PLAYING 00:24 / 01:06

See BIC Home page at http://peralta.pswbenefits.net for a link to this!
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Active Employees Insurance Carrier Mobile Apps

Did you know that some of our insurance carriers have mobile
apps or mobile versions of their websites? These allow you to use
your smartphone or handheld device to quickly and conveniently
access information such as coverage details, carrier contact
information, provider searches and more! See the table below
for details.

Mobile | *Supported Mobile
Highlights
Coxias App? | Platforms | Website?
Email your doctor’s office, refill most prescriptions, view past
Kai HMO Yes Apple 'QS, Yes vnsns.and most test results, schedule or cancel routine
Android appointments.
Mobile Website: hitn//m kp ore
i —— There are no mobile offerings at this time, but CoreSource has
(Setf-F sed No N/A No recently launched a brand new member website with access
PPO PI T™A) to claims, EOBs and other helpful information.
_— Standard Website: http-//www mycoresource_com
Anthem Blue Anthem Blue Cross is the Provider Network for the Self-
Cross Yas Apple 10S, Yes Funded PPO Plan. You can use your smartphone to Find a
(Provider Android Contracted Provider. Select Plan: Use letters KZU.
Network) Mobile Website: http-//m anthem com
United Health o le iOS Benefits, Provider Search, Digital ID Cards, View Claims
Care (Dental & Yes i id v Yes information, Account Balances and Deductibles.
Vision) Mobile Website: http//m mvubc.com
Benefits, Provider Search, Digital ID Cards, View Claims
Deita Dental Yes N/A Yes information, Account Balances and Deductibles.
Mobile Website: http://m deltadentalins. com
ING (Life & No mobile app or mobile website is available for ING Life &
AD&D) No N/A No ADE&D policy informmation. Please refer to the Benefits
Information Center at http-//peraita pswbenefits net.
CIGNA e iOS, Provider directory, Digital ID Cards, View Claims, Drug Search
(Volu Life) Yes Anll id Yes and Account Balances.
w Mobile Website: hitp.//m ciena.com
Aflac No N/A Vo Decision tools, Policy Holder Information.
(Suppliemental) Mobile Website: http://m aflac. com
No mobile app or mobile website is available for the MHN
MHN (EAP) No N/A No Employee Assistance Program. Please refer to their standard

website version at hitp.//members.mhn.com.

*Download Mobile Apps from the Apple iTunes App Store or Google Play (Android devices).
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=eifire@s Insurance Carrier Mobile Apps

Did you know that some of our insurance carriers have mobile
apps or mobile versions of their websites? These allow you to use
your smartphone or handheld device to quickly and conveniently
access information such as coverage details, carrier contact
information, provider searches and more! See the table below

for details.
Mobile | *Supported | Mobile
App? Platforms | Website chie
Email your doctor’s office, refill most prescriptions, view past
MO Apple 105, visits and most test results, and schedule or cancel routine
Kalser ves Android Yes Pppoimtments.
Mobile Website: hitp //m ko oz
- There are no mobile offerings at this time, but CoreSource
(Se¥-Funded No N/A No has recently launched a brand new member website with
PPO Plan TPA) access to claims, EOBs and other helpful information.
Standard Website: http //www mycoresource com
Anthem Bilve Anthem Blue Cross is the Provider Network for the Self-
Cross Yes Apple 10S, Yes Funded PPO Plan. You can use your smartphone to Find a
(Provider Android Contracted Provider. Select Plan: Use letters KZU.
Network) Mobile Website: hutp //m anthem com
United Health Aooe i0S. Benefits, Provider Search, Digital 1D Cards, View Claims
Care (Dental & | Yes S Yes information, Account Balances and Deductibles.
Vision) o Mobile Website: hitp //m myuhc com
ING (Life & No mobie app or mobile website is available for ING Life &
AD&D) No N/A No ADE&D policy information. Please refer to the Retiree Benefits
Information Center at hitp.//oeraltarstiress oowhenefits oot

*Download Mobile Apps from the Apple iTunes App Store or Google Play (Android devices).
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Update on Health Care Reforms -
Affordable Care Act 2010 - 2013

A Review of reforms already in place

W-2 reporting for employer costs of benefits

geduce Flexible Spending Amount Maximum contribution to
2,500

Phasing out of pre-existing conditions for members under the
age of 19

Covering dependents to age 26

Elimination of plan limit on wellness benefits for non-
grandfathered plans

Elimination of office visit co-pays for wellness exams on non-
grandfathered plans

Summary of Benefits Coverage (SBC) Distribution

Specified well woman preventive care covered at 100% -
including contraceptives i active employees only

Removal of lifetime maximum (now unlimited) for non-
grandfathered plans

Research Fees - $1 per participant (we paid our fee in July
2013)

Increase of Medicare Tax of .9%
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Upcoming Reforms Under the
Patient Protection and Affordable

Care ACt -through the end of 2013

A Most immediate upcoming reforms by the end of the 2013
PHI & HIPAA
A Protected Health Information (PHI)
A Health Insurance Portability and Accountability Act (HIPAA)

A Requires that we take extra steps to protect the health
information of covered members,

Increased use of

A encrypting software, passwords & user ids for
communication even among peers and colleagues

A We will introduce additional controls and forms

Distribution of model notices announcing the introduction of
exchanges

A Part A-General Information, required to be distributed to each
new employee weather eligible for benefits or not!

A Part B-Optional, completed upon employee request
Distribution of 2013 Meaningful Notices Manual
A Includes Summary of Benefits & Coverage

A Includes other required notices as enumerated on the cover
page
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