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 Step 4:  
College: Originate 

Disbursement Funds 
 
 

Step 5:  
College: Sends origination file to 

COD 

 

Step 6:  
COD informs colleges of 

any errors 

 

Step 6A:  
The colleges received 
errors. If not resolved 

the matter is escalated. 
Return to Step 4 

 

System issues analyst can resolve 
Bigger issues require IT support 
Any rejects divided into 4 areas of resolution College, Analyst, IT or Oracle 
Errors within the COD files (origination or disbursement files) 
Life cycle of the student process will need to repeat minimum twice in order to transition to the Student Financials 
NRF holds ? see on FA screen Director can remove 
What is the budget between FA & the Business Office  
Extra funds need to be communicated by the Business Office to the District 
 

Step 4A:  
District FA Analyst: 

Automated file creation 

 
Step 4B:  

District FA Analyst: 
Automated file move to 

college folder 
 
 

Refer to the COD technical Reference 
and college and district FA reference 

for common errors 

Escalation is forwarded to 
FA Analyst, IT or Oracle.  

If no errors move to next 
step 7 

STEP 10:  
Student Financials: FA 

confirms that the 
disbursements are valid. 

Then SF posts the 
disbursements 

 

STEP 10A:  
Student Financials: run the 
disbursement report to be 
reviewed and approved by 
the Director of Finance and 

Director of Budget 

STEP 11:  
Student Financials: 

Run refunds  
If errors are 

found move to 
step 6A 

STEP 12:  
Student Financials: Send 

refund file to Bank 
Mobile and wire transfer 
from Wells Fargo Bank to 

Bank Mobile 

STEP 13:  
Student Financials:  

Receives emails form Bank 
Mobile, timed out and 
stale checks, reviews 

peoplesoft reverses the 
refund on the student’s 

account. Automated 
student notification. 

If the disbursement amount is 
over budget a do not refund flag 

(NRF hold) is placed on the 
student’s account.  

Budget – Shared process 

Finance verifies funds with the 
bank for disbursement 

Actuals -  

Step 7:  
Colleges complete 

reconciliation 
 
 

Step 9:  
College Business Office 

communicate with 
Finance for the G5 

drawdown 
 
 

Student Financials post to 
the General Ledger (GL) 

Step 11?:  
Require the 

engagement of the 
College Business Office 

**reconciliation 
process only – In 

Progress 

 

Step :  
The College 

Business Office in 
progress 

 

Step 8: 
FA sign off on 

reconciliation with 
Business Office 

 
 

Step 1:  
Finance loads a projected budget based 
on an assumption into the FA module. 

Salaries and Benefits are included 
based on position control 

FA Analyst depends on funding source 
 
 

Step 2: 
Business Office receives reviews the 

budget allocation 
Check the FA and finance module to 

make sure they match 
 
 

Step 3:  
District FA Analyst set up – 
Finance  
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